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Overview

The State forestry agency offers many resources and opportunities for working with
communities. Population growth, urbanization, and changesin land use underscore the
need for communities to manage their urban forest. As an employee of the State forestry
agency, you arein a unigue position to provide information and assistance to communities
inyour State.

This unit firgt reviews the reasons that your State forestry agency isinvolved in urban
forestry and the types of assistance that can be provided. The following section is about the
importance of partnerships to the State urban forestry program. The final section describes
the different respongbilities State forestry agency employees have in ddlivering the urban
forestry message to communities.

IsThisWork?

A Day in the Park

The once rural area was being urbanized quickly, with several new subdivisions being

built on the outskirts of the town. The local parks and recreation board asked for help in
planning and developing a new parkin the area. This was the reason Dave, the county
urban forester, and Jim, a rural forester, found themselvesin the area this particular
summer morning. Trees had been tagged for removal, and the two foresters wanted to
make sure it had been done according to the approved plan. Suddenly they heard a scream
and went running. A young boy was standing near the edge of a marshy creek, watching
his fishing pole being dragged into the water. Afraid of snakes and not wanting to wade
into the mud at the edge of the creek, the youngster did not know what to do. Jimfinally
could not stand it any longer -- he had to see what kind of fish was on the other end of that
line. Taking off his boots and rolling up his pants, he waded in, grabbed the pole, and
reeled in a two- pound catfish. Turning to Dave, he said, "If all | have to do islook at trees
and go fishing, urban forestry isn't so bad.”

| like trees because they seem more resigned to the way they have to live than other things do.
Willa Cather, O Pioneers!
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Before You Begin

The State forestry agency has awide range of people, resources, and programs that can be
used to assist various individuas and loca groups with their forestry efforts. The following
guestions are intended to encourage you to think about the urban forestry work you do and

the programs that support this work.

What urban forestry work is currently being done by your local office? Why isit
important for you and your office to be involved in these programs and activitiesin

the locd community?

In your own work, what types of urban forestry assistance have you been able to
provide to individuas and groups?

The State forestry agency has a number of different programs and roles related to
urban forestry. How do you think an understanding of these will help you in

working with people in the community?

On a separate piece of paper describe the urban forestry work you currently know about
and how thiswork is a part of your job.



Role of the State Forestry Agency Page 4 of 22

Why Is the State Forestry Agency Involved?

The State forestry agency mission is usualy broadly defined and addresses issues such as
forest hedlth, fire protection, forest management, and education. Urban forestry
incorporates dl the customary roles of the State forestry agency while also addressing the
unique needs of urban areas. There are three main reasons why the State forestry agency is
involved with urban forestry: leadership, urbanization, and legidation.

L eadership

The State forestry agency has the expertise to assst communitiesin building their own
capabilities to manage their urban forests and to increase awareness and promote the
benefits of urban forestry. Employees of the State forestry agency have established
working rdaionships with loca governments, schools, community non-profit groups,
businesses, and others throughout the State. In extending these rel ationships the agency
sarves as afadilitator among various groups of researchers, practitioners, and community
members, bringing themtogether to help solve problems and address loca urban forestry
ISues.

Urbanization

The South has become increasingly urbanized with more than 60 percent of the population
now living in urban aress. "Among the South's 13 dates, those having the highest rates of
growth since 1970 were Florida (more than doubling with 118.8 percent growth), Texas
(73.9 percent), Georgia (63.1 percent), South Carolina (46.9 percent), North Carolina (46.3
percent) and Virginia (46.0 percent)" (Corddl and others, in press). To meet the demands

of the increasing urban population and the impact on the natural resources, the State

forestry agency devotes resources, including time and personnel, to urban forestry and

related natura resource issues. Thisinvolvement in urban forestry benefits the State

forestry agency and communitiesin many ways.

Providing assstance in urban areas facilitates contact with urban congtituents.
Planning for the management, conservation, and protection of the urban and rurd
forest increases the foresiry agency's impact on future land- use patterns.
Offering forest management assistance to owners of rurd forestland at the urbarn+
rurd interface.

Assding local governments, citizens, and community groups incresses the
awareness of the benefits urban and rural forests provide.

Being involved in the loca community dlows the total forestry message to be
communicated to urban resdents.

How much of theland in the area where you work is considered urban? What
percentage of the people livein urban areas?

~


http://www.census.gov/
http://www.census.gov/
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7 As an employee of your Sate forestry
 , agency you have the opportunity to assist
1 inurban forestry projects.

L egislation

Although specific legidation varies among States, the State forestry agency hasthe
authority to provide forestry related ass stance to communities and individuds. The
Cooperative Forestry Assistance Act of 1978, as amended by the Food, Agriculture,

Conservation and Trade Act of 1990 (commonly known as the 1990 Farm Bill) authorizes
the State forestry agency to ddliver urban forestry services through the Urban and
Community Forestry Assistance Program. The role of the State forestry agency isto
provide statewide program leadership and technical and financid assstanceto
communitiesin cooperation with the State Urban Forest Council and other partners.

The Cooperative Forestry Assistant Act of 1978, as amended, a so authorizes the U.S.
Department of Agriculture Forest Service to provide leadership, research, and technica
and financia assstance to the State forestry agencies. The Forest Service's Regiona Urban
and Community Forestry Program provides regiona leadership for the Urban and
Community Forestry Assistance Program. The Forest Service aso provides program
direction and standards for use of federd funds in the State. These standards are devel oped
In cooperation with the State forestry agencies.

Q‘ Find out about the specific legislation in your State related to urban forestry.


http://plone.urbanforestrysouth.org
http://plone.urbanforestrysouth.org
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State Forestry Agency Responsibilities in Urban
Forestry

Each State forestry agency has three basic responsibilities within the Urban and
Community Forestry Assistance Program:

Provide technica assistance to facilitate the development of loca capabilities for
managing urban forests.

Expand educationd efforts to increase understanding of urban forestry.

Offer financia support through the adminigtration of the Urban and Community
Forestry Grant Program.

The State's Urban Forestry Strategic Plan

It isaso the responsibility of the State forestry agency to ensure that an Urban Forestry
Strategic Plan is developed for the State. The Strategic Plan identifies issues, Strategies,
and actions for the future direction of urban forestry in the State. The Strategic Plan is
often developed cooperatively with the State Urban Forest Council. Some typica goals
that may be found in adrategic plan are:

Increase citizen support and awareness of the benefits of the urban forest.
Maximize the economic, environmenta, and socid benefits of urban forests.
Empower and work with communities, groups, and individuas to maintain urban
trees and forests.

Encourage the involvement of many diverseindividuds.

Q‘ Your State's strategic plan for urban forestry is a good source of information.

Technical Assistance

The employees of the State forestry agency offer technica assstance to help locdl
governments, norprofit organizations, homeowners, and others with urban forestry-
related concerns or issues. The State forestry agency may provide severa different types of
technicd assgtance:

Site and tree salection
Treeplanting

Tree diagnosis and trestment
Urban forest management plans
Treeinventories

Tree protection plans

Regiond development plans
Other urban forestry activities
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Educational Assistance

The State forestry agency employees give educationd assstance by planning and
implementing programs and demongtration projects in urban forestry, including

workshops, conferences, and publications. In addition, the Urban and Community Forestry
Grant Program often funds educationa projects developed by communities. The type of
educationad assstance provided usualy depends upon the educationa needs of the
particular State. A State forestry agency can:

Produce videos for devel opers on protecting trees during construction.
Sponsor aworkshop on trees and the law.
Sponsor a Project Learning Tree workshop for teachers.

Assst with the Urban Forest Council's annua conference.
Write articles for the Urban Forest Council's newdetter.
Speak to community groups and civic clubs

Engage in other educationd activities.

Sate forestry agency employees can provide a
variety of educational programs about urban
forestry ranging from professional workshops
to school presentations.

Financial Assistance

The State forestry agency provides financid ass stance through the Urban and Community
Forestry Grant Program to loca governments, educationa ingtitutions, communities, and
nonprofit groups. The grant program awards competitive, matching grants to communities
and organizations for programs that meet the criteria established by the National Urban and
Community Forestry Assistance Program and any additiond State guidelines. Awards are
made on a 50- percent cost-share basis. Some States may also provide State funds for these


http://www.plt.org/
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activities. The grant program enableslocad communities to develop or expand their urban
forestry programs. Severd types of projects have been funded by the grant program:

Treeinventories
Urban forestry management plans
Outdoor classrooms

Urban forestry brochures, publications and videos
Conferences and workshops
Other urban forestry related activities

Assistance Program (http://www.aces.edu/ucf)

Q‘ Alabama has a web site for their Urban and Community Forestry Financial


http://www.aces.edu/ucf
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Partnerships in Urban Forestry

The State forestry agency has developed partnerships involving individuas, community
organizations, local and State government, private industry, and others interested in urban
foredtry. This network facilitates the exchange of information and cooperation among a
wide variety of partners. The State forestry agency's relationship with al of these partners
iskey to the delivery of urban forestry programs a the locd level.

State Urban Forest Council

Many of these partnerships are developed through the State's Urban Forest Council. Thisis
an organization of active citizens, urban forestry practitioners, government representatives,
and people with related interests. The Coundll has an essentid role in implementing the
urban and community forest program at the State and locd levd. It facilitates the exchange
of ideas and needs among different groups through newdetters and annua conferences,
provides education, and establishes grass roots support. It aso encourages networking
among the communities, organizations, and indudtries involved in urban forestry. Input
from the Urban Forest Council helps the State Forester in program planning, delivery of
technica assistance, ad leadership development. The State Urban Forest Council isan
important partner of the State forestry agency because it can:

Advise on direction of the urban forestry program.

Promote the exchange of ideas and information within the State.
Sponsor educationd activities and technical support.

Assg in reviewing grant proposas.

Give grass roots support for urban forestry activities.

Promote the value and benefits of urban forestry.

Alabama, Arkansas, Georgia, North Carolina, South Carolina, Tennessee, Texas,

Q‘ These State Urban Forest Councilsin the Southern Region have web sites:
and Virginia.

L ocal, Regional, State and National Partners
Through the urban forestry program, the State forestry agency can develop numerous
partnershipswith awide variety of individuas and organizations.

City foresters, arborists, engineers and landscape architects

Citizen non-profit tree groups

Loca government agencies, commissions, and departments, such as county
commissions, planning commissions, and public works departments

Utility companies

Tree care companies

Nurseries

Garden Clubs of Americalocd dffiliates


http://www.aufa.com/
http://www.aucfc.com/
http://www.gufc.org/
http://www.ncufc.org/
http://www.scurbanforestry.org/
http://www.tufc.com/
http://www.texasurbantrees.org/index.htm
http://www.treesvirginia.org/
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Councils of government

School digricts, community colleges and universities

Forest industry

Private landowners

Land trusts

Professiond associations, such as homebuilders, landscape architects, nurserymen,
planners and arboridts.

State League of Municipdities

State government agencies and commissions, such as the Departments of
Transportation, Natura Resources, and Environmental Protection

Nationd non-profit organizations, such as American Forests and National Arbor
Day Foundation.

Nationd Tree Trugt

| There are many opportunities
| to work with partners
‘| developing urban forestry
w Bl ek 1 0 programs.

=1

Partner ships and Programswith U.S. Department of Agriculture
The State forestry agency maintains partnerships with various branches of the U.S.
Department of Agriculture that conduct research and supply technical assistance to urban
communities and organizations.

Forest Service
In addition to the Urban and Community Forestry Assistance Program, the Forest Service
has other programs related to urban forestry:

Rurd Community Assstance

Marketing and Utilization

Nursery Tree Improvement Assstance

Forest Management and Tax Assstance
Research Stations and Research Work Units
National Forest Supervisor and Didtrict Offices



http://www.amfor.org/
http://www.arborday.org/
http://www.arborday.org/
http://www.nationaltreetrust.org/
http://www.fs.fed.us/research/
http://www.fs.fed.us/links/forests.shtml
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State Cooper ative Extension Service

The U.S. Department of Agriculture Cooperative State Research, Education and Extension
Service offices a universties and at the county level provide research results and technica
assstance on urban natura resource issues, including trees, soil, wildlife, horticulture, and
landscaping. Regiond or county agents can dso asss in thefidd.

Natural Resour ce Conservation Service (NRCYS)

The NRCS affords technical assistance and services on resource-related issuesin urban
aress. It advises locd governments, community groups, and individuas on soil
conservation and erosion control, water quality improvements, streambank stabilization,
and improvement of buffer zones. Educationa programs are aso offered for teachers and
Sudentsin local schoals,

Q‘ Local numbersfor the county extension office and the NRCS are in the phone
book.


http://www.reeusda.gov/
http://www.reeusda.gov/
http://www.nrcs.usda.gov/
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Positions in the State Forestry Agency

Various State forestry agency employees have responsibilities related to urban forestry
activities. However, everybody in the agency may have the opportunity to assist a
homeowner, organization, or loca community on an urban forestry-related project.
Working collaboratively with the people in the communities, you can contribute
information and skills that will help the urban forest. There are various ways the State

forestry agency can provide urban forestry assstance (tablel).

Table 1. Examples of the types of assistance the State forestry agency can provide and

potentia recipients

Technical/Educational
Assistance

Potential Recipients

- Treeinventories

- Urban forest
assessments

- Hazard tree
identification

- Treediagnossand
treatment

- Treeprotection
techniques

- Condruction Ste
evauation

- Individud conaultations
Workshops

- Presentations

Planning Assistance

- Emergency management
plans

- Urban Forest Council

- Grant management

- Urban forestry planning &
management

- Coordination of volunteer
efforts

- Environmentd
consarvation plans

- Recreation Ste

management

- Homeowners

- Community and civic
groups

- School groups

- Non-profit groups
- Locd governments
- Locda businesses

- Professond
practitioners

- Utility companies

- Locd media

- Tree Boards

- Urban forest councils

Job classfications vary from state to state, but the following are generd descriptions of
urban forestry respongibilities for different positions within the State forestry agency:

Forest Rangers and Technicians
In some State's, the forest rangers and technicians respond to requests for help on an
individud tree or urban forestry problem. The technical knowledge and skill of these
employees are important in supplying the customer with accurate information. In addition,
the rangers may be involved in other agpects of urban forestry, such as assisting locdl
communities in implementing grant programs and working with nort profit organizations.

Service, County, and Urban Foresters
These individuds often give technica assstance to locd government representatives,
professona practitioners, non-profit groups, schools, and others, involved in urban
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forestry activities. Because of their familiarity with urban forestry issuesin acommunity,
they can often play an important role in communicating educationd and technica
information to the public.

District, Regional, and Area Urban Foresters and Urban Regional
Specialists

These foresters promote regiona programs for cities and communitiesto help them
develop or expand urban forestry programs and local volunteer efforts. They dso give
technica support to the rangers and foresters within their district, region, or area

Urban Forestry Partnership Coordinator

The Partnership Coordinator assists the Urban Forestry Coordinator in managing the State
urban forestry program. Although the Partnership Coordinator responsibilities vary with
each State, adminigration and management of grant funds are often a part of this job.

Urban Forestry Coordinator
The Urban Forestry Coordinator administers the urban forestry program for the State
forestry agency. Responghilities often include:

Coordinating the State's urban forestry programs, initiatives, accomplishment
reports, strategic plan, and specia projects

Adminigtering the urban and community forestry grant program

Supervising the Partnership Coordinator and other staff, as appropriate
Coordinating of the State's Tree City USA and Arbor Day programs
Communicating with dl State forestry employees on urban forestry related issues
Coordinating urban forestry training programs for State forestry agency employees
Developing urban forestry publications and videos

Networking with current and potentid partners

Serving as Sate forestry agency liaison with Urban Forest Council

Serving as principa point of contact with the Forest Service Regiona Urban
Forestry Coordinator

State Forester

Asadminigrative head of the agency, the State Forester carries the overdl responghility of
incorporating the gods of the urban forestry program into the agency's god of promoting
the economic, socid, and environmental benefits and use of the forests for al the State's
citizens. Thisindividua gives statewide leadership in urban forestry, facilitates new
partnerships with awide variety of groups and individuas, and ensures strong financid

and technical management of the program.

Southern Group of State Foresters

The State Foresters from the southern states have formed an Urban Forestry Working
Group, comprised of State Urban Forestry Coordinators from across the region. This group
assigts the State Foresters in developing long-range planning, assessing needs, and finding
funds for programs related to urban forestry. The attention to urban forestry at thisleve
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asaures that the benefits of the urban forest will continue to enhance the qudity of urban
life

The States in the southern region are Alabama, Arkansas, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, Oklahoma, South
Carolina, Tennessee, Texas, and Virginia.

a

Checking Your Understanding of the Role of the State Forestry
Agency

On a separate sheet of paper, answer these questions about the important points you
need to remember:

1. What are the three mgjor reasons your State forestry agency isinvolved in urban
forestry? What are the mgjor leadership skills that people in your agency can providein
urban forestry?

2. What are the three main responsibilities of the State forestry agency in urban
forestry? Hoes does the agency go about achieving this goa? Name a partnership,
program, or activity that is an example of each type of assstance.

3. Describe the responghilities of the ranger and the forester in urban forestry. How will
doing these things help with the management of the urban forest in your community?

The answers are at the end of the unit.



http://forestry.state.al.us/
http://www.forestry.state.ar.us/
http://www.fl-dof.com/index.html
http://www.gfc.state.ga.us/
http://www.nr.state.ky.us/nrepc/dnr/forestry/dnrdof.html
http://www.ldaf.state.la.us/
http://www.mfc.state.ms.us/
http://www.dfr.state.nc.us/
http://www.state.ok.us/%7Eokag/frt.htm
http://www.state.sc.us/forest
http://www.state.sc.us/forest
http://www.state.tn.us/agriculture/forestry/index.html
http://txforestservice.tamu.edu/
http://www.state.vipnet.org/dof/index.html
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Case Study

Putting the Pieces Together

Linda, the County Forester, knows that her town has a good Tree Board. In the past 7 years
it has developed into one of the most active and well-organized boards in the State. At a
recent meeting, the city's landscape maintenance employees were the topic of discussion.
The Board members realized that additiona training in arboriculture would help these
employees become more productive and, more importantly, would improve the qudity of
their work. The Board decided that a 2-day workshop sometime during January would be
the best way to provide thistraining. As an ex-officio member of the Board, Lindawas
asked to serve as technical advisor to the workshop planning committee.

The workshop planning committee quickly discovered there was no one in the town with
the expertise to conduct an arborist workshop. Infact, the group was not sure what
information should be included, or where to look for help in planning and presenting the

program.
The committee asked Linda three questions.

What training needs to be included in the program?
Where can we find speskers to present the topics for the workshop?
Where can we find money to pay for it?

Linda had alot to do before her next meeting with the Tree Board.

You and the Tree Board

Put yoursdf in Linda's place. What steps would you take to help the Tree Board plan a
successful workshop? Use the chdlenge questions below to guide your planning, thinking
of the people and resources available to you through your State forestry agency.

Now that you have been asked to help, describe what you see as your rolein the
planning process.

Y ou are not certain how it was decided that a workshop would be helpful. What
would you recommend the Tree Board do to find out the specific topics that should
be induded in the training?

Once the topics have been determined, is there someone you would consult?

How can you help identify the best people to teach at the workshop?

Arethere people, programs, or resources available to the State agency that might be
hpful in providing information”?

Are there funds available to cover the basic expenses of the workshop?

After you have described the things you would do and the suggestions you would make to
the Tree Board, compare them to what Linda actudly did.
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The Rest of the Story

Solving the puzzle

Linda was excited that the Tree Board was interested in offering additiond training to the
city's landscape maintenance workers. Thiswas just the type of activity that had made the
Board so successful, and she was glad to be able to help. But it was going to take some
work! No one even knew the topics to include in the workshop, nor speakers who could
present them.

Thefirst thing she decided to do was help the Tree Board better understand the actud
training needs of their city tree workers. She encouraged the members to meet with the city
officidsto get ther input and commitment to the training. Some of the Tree Board
members even spent one morning with some of the workers on the job to find out what
they needed to learn. Once Board members had dl thisinformation, they had no problem
filling the schedule for two days of training.

Now that they knew the topics to include, who was going to do the training? Linda went to
work on the telephone. First she called the State's Urban Forestry Coordinator for advice
and recommendations for the speakers. The coordinator suggested that she also contact the
Partnership Coordinator and the State's Urban Forest Council, which she did. Both of these
phone calls brought greet results. The Urban Forest Council agreed to sponsor the
workshop and to help with arrangements and speakers. The Partnership Coordinator aso
suggested some great speakers from among the contacts with various groups throughout
the State, including people with the Cooperative Extension Service, the Urban Forester
from the largest city in the Siate, and a representative from the regiona chapter of the
Internationd Society of Arboriculture. With thislist, the members of the Tree Board had
more than enough quaified speskersto fill the schedule. The Board was so excited about
the program, they decided to open the workshop to dl of the communitiesin the region.

Now the hard part - money! Asalocd, non-profit group, raising money was not easy. The
expenses for this workshop were modest, but there were supplies and printing costs.
Ancther cal to the State Urban Forestry Coordinator solved this problem, too. It was
suggested that the Tree Board apply for an urban and community forestry grant. Linda
gave them guiddines for writing and submitting the grant, and they recaeived the funds
needed to pay for the workshop.

Lindawas glad that the Tree Board had begun planning early. It took time to arrange
sponsorship with the Urban Forest Council, contact and schedule the speskers, and apply
for the grant, but the results were worth it. The municipa tree workers from dl the
communities in the area had a well- planned, successful workshop.

Two Workshopsto Compare
Did you plan your workshop differently? As long as they were both successful, it makes no

differencel How did Linda's suggestions compare with yours? Has reading this account
made you think of other possibilities you did not consder before?
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Did you suggest adifferent way for determining the topics that needed to be
included in the workshop? If S0, do you think one way is better than the other?
Whom did you contact to help identify available people and resources?

Knowing your community, are there specific individuas, organizetions, or
programs the State agency works with that you might have suggested for the
workshop?

Did you find the same source of money to pay expenses? Are there other possible
sources or ways to pay for thistype of program?
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Next?

This unit presents an overview of the responsihilities, programs, and types of assstance
that are part of your State forestry agency'srole and activities in urban and community
forestry. Use the questions on this page to look at how the information presented can help

you assigt the urban forestry effortsin your community.

How will this broad perspective of the State forestry agency's role in urban forestry
help you do your job better?

How can you use this information to help your local community address the issues
and opportunities they have in urban forestry? What group or local program would
benefit from some specific assistance now?

Who are the individuas and groupsin your community that you may be able to
work with on urban forestry issues? What resources are available from the State
forestry agency that you would suggest to them?

What other information about the State forestry agency's role in urban forestry
would be helpful for you to know?
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For More Information
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Checking Your Answers About the Role of the
State Forestry Agency

1. What arethethree major reasonsyour State forestry agency isinvolved in urban
forestry? What arethe major leader ship skillsthat peoplein your agency can provide
in urban forestry?

Y our State forestry agency isinvolved in urban forestry for three reasons:

Legidation: Legidation by the Federa government and individud States defines

the role of the State forestry agency in supporting urban forestry. Federd support is
given to the State through the office of the State Forester. State legidation

generdly provides the authority for the State forestry agency to assst communities
and individuals with forestry related issues.

Urbanization: The continued growth of urban areas hasincreased the need to
address the specific problems that land development and increased populaion have
caused for trees. Y our agency has the experience to assst in mantaining the hedith
of urban trees and solving other problems.

Leadership: Y our knowledge and training engble you to work with the public in
promoting the benefits of urban trees and supporting efforts to manage them
effectively.

2. What arethe three main responsibilities of the State forestry agency in urban
forestry? How does the agency go about achieving this goal? Name a partner ship,
program or activity that isan example of each type of assistance.

The basic responsihilities of the State forestry agency in urban forestry include:

Technicd assgtance: Assigting with tree inventories, helping loca professonas
improve their skills, and matching tree species to the Ste are examples of the types
of technical assstance that may be given.

Educationa assistance: This can include sponsoring workshops and demongrations
on the planting and care of trees, increasing awareness of the economic and
environmental benefits of trees, and working with loca volunteer groups.

Financid assgance: The primary financiad assgtance is the urban and community
forestry grant program which provides funds to local communities. Y ou may be
involved in heping local groups meet the requirements for receiving the grants,
serving on grant review boards, and in providing technica or educationa assistance
to the grant recipient.

There are many more specific ways that your office may assist the community. Many of
the things you do may have far-reaching benefits. For example, by giving technica advice
on the proper planting of a pecific tree, you are aso helping teach correct planting
methods that can be used later.
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3. Describetheresponsibilities of theranger and theforester in urban forestry. How
will doing these things help with the management of the urban forest in your
community?

In genera, rangers and foresters are responsible for working with people in the local
community to address specific urban forestry problems or questions and offering technica
and educationd information to both individuas and groups. The jobs vary in each office,
but working with loca citizens can increase the vishility of the State forestry agency,
promote the benefits of the urban forest, inform the people about programs available to the
community, and help them in addressing generd issues about forestry.





